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NPEAAOINOBOPHAA NH®OPMALIUA O PACCPOYKE

| O6Lwee

1. Ilnuo, okasbiBarowee cduHaHcosyto ycnyry, ESTO AS (B ganbHenwem "ESTO" u "Mbl"), aBnseTca KpeaMTopoM (permcTpaumoHHbIN KO
14180709; agpec MeCTOHaxoXAeHUst U agpec OCyLLEeCTBNEHUs AeaTensHocTu TapTyckoe wW. 24-24B, TannuuH, 10115, ScToHckaa Pecnybnvka,
an.noyta info@esto.ee, TenedoH (+372) 622 52 52).

2. Hapsop Hag ESTO ocyuwectensiet duHaHcoBas uHcnekums (www.fi.ee, TenecoH 668 0500, dpakc 668 0501, an.noyta info@fi.ee).

3. Yepes ceoux naptHepoB ESTO npeanaraet notpebutensm (B AanbHenwem "Bbl") BO3MOXHOCTb onnayveaTb npuobpetaemMbie ToBapbl U
ycnyru (B ganbHerwem "Tosap") YacTUYHbIMKM NaTtexamu (B AanbHenwem "Paccpoyka”). Mbl 3aknoumnm 4oroBopa o0 COTPyAHNYECTBE C HALWMMK

napTHepamu (B ganbHewwem "MapTHep"). Hawwm napTHepbl yka3aHbl Ha canTe www.esto.ee.

1] OTBeTCTBEHHOE KpeauToBaHue

1. B cniy4ae ecnm nocne TWwaTtenbHOro U KpUTUYECKOro aHanuaa Bel npywwinm k ybexaeHuto, 4to Bam HyxeH ToBap 1 paccpoyka Ans ero nokynku,
1 Bbl B COCTOAAHWMM Hagnexalymm obpa3om onnaymsaTte YacTuyHble nnatexu, nogante Yyepes Hawy Cuctemy MNapTHepy 3asBky o xogaTtancrse
O paccpouyke, a Takke BCIO MHdOpMauMio, KoTopyto 3anpocuT lMapTHep w/wnn Mbl. Ecnv Bawwm gaHHble KOPpeKTHbI M AOCTaTOYHbI, TO Npun

nonyvYeHnn NoNoXNTenbHOro oTeeTa Bbl MoxeTe 3akntounTb ¢ MapTHepoM [JoroBop paccpoYku.

2. Moxanyncra, nepen 3aknioyeHnem [oroBopa paccpoykv BHUMAaTENbHO O3HaKOMbTeCh C [1penaoroBopHoOM mHopMaumen o paccpouke,
koTopylo nepepact Bam kak MNapTHep, Tak M Mbl camu, B T.4. C €BPONEWCKUM WMH(OPMALMOHHLIM MCTOM CTaHAapTHOW WHopmaumn o
notpebuTensckom kpeauTe, [loroBOpom paccpoyku, Ycnosusamu ycnyrv [loroBopa paccpoykuy, Halmm npenckypaHTom n ApyrumMy NpUMEHNMbIMN
YCNoBKSAIMU, Ha KOTOPblE UMEETCs Ccbiflka B Ycnosusx ycnyru [lorosopa paccpodku. Bee ycnosus u MNperickypaHT AOCTYNHbI Ha Hawewm cante

www.esto.ee.

3. TwaTenbHO NpoaHanuaupyiTe Bce ycrnoBus paccpoudku. Mpu xkenaHuy cpaBHUTE Halle npeanoXeHue ¢ NpeanioxeHUsaMu Apyrux KpeauTopoB.

Mpumute gnsa cebs onTumansHoe u Hanbonee pasymMHoe (PMHAHCOBOE peLLeHNE.

4. YunTbiBanTe, 4YTo ecnu Bl peliaeTte B3ATb Paccpouky, To Bbl 3akntovaete [JoroBop paccpoykn 1 siBnsieTeCb CTOPOHOW [loroBopa paccpoyky,
KoTopasi obsi3aHa MCMONHATL [JOroBop paccpoyky Haanexalimm obpas3oM (T.e. onnavmBaTb YacTuyHble MnaTexu CBOEBPEMEHHO U COrNacHO

ycrnousiM [loroBopa paccpoykm).

5. He3samegnutenbHo obpawantecb k Ham unu lMapTHepy npu BO3HMKHOBEHWUWM OOMOMHWUTENbHBLIX BOMPOCOB B CBA3WM C MPEeAforoBOPHOMN
nHcopmaumen o paccpoyke. Mbl nogpobHo 1 YeTko pasbscHUM Bam Bce obctositenbcTtea. OueHb BaxHO, 4TOObI Bale pelueHne o B3ATUM

Paccpouku 1 3aknoyeHun [loroBopa paccpoyk cpopMmUpoBanoch ¢ NOMHbIM NMOHUMaHUEM U Y4eTOM BCeX 0BCTOATENBLCTB.

6. MoxanyicTa, yuuTblBanTe, 4TO onnarta Tosapa B Paccpouky siBnseTcs donHaHcoBow ycnyron. Kaxaow ouHaHCOBOW ycryre conyTCTBYIOT Ans
Bac ob6s13aTenbcTBa, pUCK U OTBETCTBEHHOCTb. B cnyyae paccpouku Balwa ocHoBHasi 0683aHHOCTb — BbIMnayvBaTh CBOEBPEMEHHO YaCTUYHbIE

nnatexw no Paccpouke (B AanbHelwem "HactuuHble nnatexu"), a OCHOBHOW PUCK — HEBO3MOXHOCTb BOBPEMS! OMNMaTUTb YacTUYHbIE NRaTexXw.

7. NoxanyvicTa, 6epyTe KpeaWUT OTBETCTBEHHO. TLiaTenbHO nNpodyManiTe, HyxeH nu Bam Tosap, koTopbin Bbl xxenaeTte kynuTb, U HyxHa nn Bam
anst onnatel Paccpouyka. YuuTbiBaiiTe, 4To 6epsi paccpoyky, Bbl AomkHbl ByaeTe nnatutb perynsipHble/exemecsiyHble YacTuyHble nnaTtexu
cornacHo 3akno4eHHomy ¢ Bamu [loroBopy paccpouyku. lMpoaHanusunpyinTte, ectb nv B GtoaxkeTe Balen ceMby 4OCTAaTO4HO CBOBOAHBIX PMHAHCOB
ONst Hagnexallen onnatbl Bcex YacTuyHbix nnatexen. Kputuyeckn ndyunte daktuydeckoe rHaHCOBOe MonoxeHue u brogxeT cebsi n ceoen
CeMbM Ha BeCb CPOK AevicTBus [loroBopa paccpoyku. BaecbTe, MOryT nin 1 kakuM obpasom MOryT okasaTb BMIMSHWE U3MEHeHNs B Baluen xusHn
WK1 B XM3HU YneHa Bawueli cembu (B T.4. noTepsi paboyero mecTta, cMeHa paboyero Mecta, CHUXKeHUe aoxoaa, AobaBneHne HoBbIX 06513aTenbCTB,

3abonesaHune 1 np.) Ha GlogxeT Bawwen cembu 1 Bawy cnocobHocTb onnaynsaTb YacTuyiHble nnaTexw.

8. Mbl XO0TVM, 4TOObI Bbl NOHMManu, YTO O3HaYaeT B3ATUE PACCPOUKM, U OLIEHUBAIM KPUTUYECKM, COOTBETCTBYET N B3siTUE paccpoykv Bawmm

I'IOTpeGHOCTﬂM N BO3MOXHOCTAM.
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9. Bcerpa npepocraBnsiiTe Ham JOCTOBEPHY!HO M NOMHY0 MHpopMaLmio 0 cBoeM hMHAHCOBOM MONOXEHUN. TOMNBKO B 3TOM CIlyyae Mbl CMOXEM
CO CBOEW CTOPOHbI OLEHUTL Bally cnocoGHOCTE CBOEBPEMEHHO onnaynBaTe YactuyHble nnatexu. Mel oueHum Baluy cnocobHocTb Ha OCHOBaHUM

npegocTasneHHon Bamu n I'IOJ'IyHeHHOVI B 6a3ax AaHHbIX MHOpMaLMK, ONMPasiCb Ha HaLUW 3HAHWSA U OMbIT.

10. Mpu HeobxoaMMOCTY 0BpaTUTECH K CNEeLManucTy, KOTopbI NomMoxeT Bam noHsTb Bally dakTnyeckyto nnatexecnocobHOCTb.

Il YacTuyHble nnaTexu u npoumne pacxonbl

1. MapTtHep yctynun Ham Bce npowucTekawowme n3 [JoroBopa paccpoyku TpeboBaHusi k Bam. Mostomy Bbl Gyaete onnauymBate YactuyHble
nnatexwu no foroBopy paccpoyku Ham. Y Bac 6yayT conyTcTBytoLwme pacxoabl B CBA3U ¢ [JoroBOpom paccpoyku. Mbl SBNSiEMCS KOMMEPYECKUM
TOBapULLECTBOM M BbIAAEM PacCpPOYKy B pamKax Halle KOMMEepPYECKOW AeATeNnbHOCTU, NO3TOMY B3siThIM Y Hac kpeauT siBNsieTcst nnaTtHbIM U K

Kpeguty I'IpVI6aBJ'IF|eTCF| nnara 3a 3akrnoyeHune [JoroBopa paccpoyku, NpoLEeHTbI U nnaTa 3a ynpasrneHue.

2. Bawwu nnatexHble obsa3atenscTteBa no [1oroBopy paccpouyku MPYBEAEHbI B NMaTexHOM rpaduke, NpuroxeHHoM K [JoroBopy paccpouku (B
panbHenwem "MnatexHbii rpacduk”). Bawe ocHoBHoe 06si3aTenbCTBO, MpoucTekatoliee n3 [loroBopa paccpoyky, COCTOMT B cobrnogeHum
MnatexHoro rpaduka, T.e. onnate Bcex HYacTuyHbIX NnaTexen B CyMMax 1 B AaTbl, ykasaHHble B [naTexHom rpaduke. B cnyyae HeBbIMONHEHWS
Bamu obsasatensctB no [loroBopy paccpoyku B KOppeKTHoW dopme, K Bawmm obsizatensctBam npubaBnaloTcs NeHW U nNpoyve nnatexHble

06s3aTenbCTBa, CoNnyTCTBYIOLLME HAPYLLEHWIO 1 NepeyncrieHHble B [loroBope paccpodki 1 B Hawem nperickypaHTe.

3. MNoxanyicTa, 03HaKOMbTEChb C OOLLEe CyMMOW pacxodoB Ha kpeauT 3a ToBap, T.e. 6pyTTo-cymMoi Ballero kpeauTa, unuv Bcen AeHeXHOW

CyMMOW, koTopyto Bbl 06513yeTech onnatutb Ham Ha ocHoBaHumn [loroBopa paccpoyku Npu KOPPEKTHOM BbINOMHEHUW [loroBopa paccpoyky.

4. Bbl MOXeTe B Nntoboe BpeMs BbIMNaTUTb OCcTaBLuMecs YacTuyHble nnaTexun Jocpo4Ho. B atom crny4vae Mbl nMeeM npaBo Ha nnarty 3a 4oCpoyHoe

BO3BpALLEHVE COrMacHo yCroBysM ycrnyrv [JoroBopa paccpoyky 1 MPencKypaHTy.

5. Bbl MoxeTe onnayuBaTtb nnatexu no [oroBopy paccpouku NpsiMo Ha Halum pacuyeTHble cyeTa, PekBU3UTbI KOTOPbIX yka3aHbl B [loroBope
paccpoydku, a Takke B co3gaHHoM Ans Bac npodumne knveHTa. Bbl MOXeTe 3alMTv Ha CBOM Npodhunb KMMEHTa Ha Hawem cante www.esto.ee.
MoxanyincTa, yunTbiBarTe, YTO NepeBoabl nNnaTexen mexay 6aHkamy MOryT 3adepXvBaTbCsl MO BbIXOAHBIM OHAM W npa3gHukam. MNpoBoguTe

onnary 3apaHee, 4TobObl MNaTex npuen Ha Haw pacyeTHbIN CYET K CPOKY onnarbl.

6. Onsa kaxgoro ,El,oroaopa paccpoYkM Mbl pekoMmeHayem Bam 3akniounMTb MOCTOSIHHOE MnaTexHoe nopy4eHue, 4yTOObI Bawm exemecsyHble
YacTuyHble nnarexm coBepLlannucb B Hy>XHOE BpeMA B HY>XHOM pa3mMepe. |/|HCprKL|,VII/I Ana 3aknn4YeHnsa NoCTOAHHOMO NraTeXXHoro nopy4vyeHus

YKa3aHbl B Baluem knueHTckoM npocbmne, korga Bbl 3axoguTe B CUCTEeMY Ha Hallem canTe www.esto.ee.

7. Ecrim Yy Bac 3akntoueH O0roBop NOCTOAHHOrO NnarteXa No 3N1eKTPOHHOMY CYeTy, cnegute, 4yTOObI Ha Bawem pac4yeTHOM c4eTe, CBA3aHHOM C
A0roBOPOM NMNOCTOAHHOIO NfiaTtexa no ayIeKTPOHHOMY CHeTy, 6bINo AOCTATOYHO AEHEXHbIX cpencTs anaonnatbl Balumx nnaTexHbIx 06583aTenbLCTB

no [JoroBopy paccpoyKku.

8. HesamegnutenbHo CBSXXMTECb C Hamu, ecnu y Bac BO3HUKHYTb I'IpOﬁJ'IeMbI c onnaTton wnu Bbl cuntaete BEpPOATHbIM UX NOABIIEHUE.

IV TpaBo Ha oTcTynneHue oT [loroBopa paccpoyku

1. Bbl MeeTe npaBo oTCTynuTL OT [loroBopa paccpouku 6e3 ykazaHust NpuymrH B TeueHue 14 aHeii ¢ nonyyeHus ToBapa. B cnyyae oTctynnexus
oT [loroBopa paccpouYky Mbl CYMTAEM, YTO Bbl OOHOBPEMEHHO OTCTYMMNM M OT KpeauTa, NpeaocTaBneHHoro Bam npu onnate YacTuyHbix

nnaTexen.

2. D,J'Iﬂ OTCTynneHuna ot ,El,orOBopa paccpoYku npeaoctaBbTe Ham 3asiBneHve COOTBETCTBYHOLLENo CoAep>KaHnA B NOpAJKe, yKadaHHOM B yCITOBUAX

ycnyru [loroBopa paccpouku.

3. B cnyyae otctynnenus ot [loroBopa paccpouku Bel fomkHbl BepHYTb ToBap MapTHepy unu BoaMecTuTb CTOMMOCTL ToBapa B AeHbrax. bonee

TOYHbIE YCIOBWSI NPEACTaBNEHbI B YCMOBUSIX YCryry [loroBopa paccpouku.
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V  NocneactBus HapyweHus [loroBopa paccpoyku

1. B cnyyae HeBbInonHeHus lNnartexHoro rpadgumka Hagnexawym obpasomM Bl gormkHbl onnatute Ham neHto. CTaBka neHn ykasaHa B [loroBope
paccpoyku u B Hawem nperickypaHTe. Kpome neHun Bbl Takke obsidaHbl Bo3MecTUTb Ham noHeceHHbIi Hamu yuiepb n pacxonbl, kKoTopble

npeBbILLAT NEeHK, a Takke onnatntb Ham YKa3aHHble B Hawewm npeMCKypaHTe nnaTtbl (B vyucne npo4yero, 3a nucbma c HaI'IOMVIHaHVIeM).

2. B cnyyae npegoctaenenns Bamu B [loroBope pacCcpoykn He COOTBETCTBYIOLLMX UCTUHE 3aBEPEHUN UMW HApPYLUEHWS MPOYKX CyLLECTBEHHbIX

ycnosun [loroBopa paccpo4ku, Bbl 06513yeTech onnatute Ham HeycTolky no cTaBke, ykazaHHOW B Haluem npenckypaHTe.

3. Hapywenve [doroBopa paccpodku MOXET MoBfevb pactopxeHue [JoroBopa pacCcpouvku C Halen CTOpoHbl. [Mpu pactopxeHun [oroBopa
paccpoyku Bl 06s3yeTeck HesameanuTensHo onnatute Ham nnatexu no MNMnatexHomy rpaduky B AONOMHEHWE K APYTMM NPOUCTEKAOWUM 13

[oroBopa paccpoykv NocneacTBUSIM.
4. OcHoBaHusa ansi pactopxeHus [JoroBopa paccpoyku nepeuncneHsl B ycrnoBusix ycnyrv lorosopa paccpoyku 1 B Hawwmx obLimx ycrnoBusix.

5. HapyweHve [loroBopa paccpoyku MOXeT nosneyb Ans Bac 3a cobon nHkacco-, cyaebHoe, McnonHuTensHoe NpomM3BoACcTBO MV MPOU3BOACTBO
no geny o 6aHKPOTCTBE, a Talkke apecT, NPUHYAUTENbHYI0 NPoAaxy Baluero nmyllecTsa, a Takke nybnukaumio o HapyLweHun Bamu nnarexHomn
ONCLUMMINNHBI B COOTBETCTBYIOLLEM pernctpe [omkHuKoB (Hanpumep, Krediidiinfo). BblleykasaHHOe MOXeT 3Ha4MTenbHO 3aTpyAHWUTb

BO3MOXHOCTU NoJly“eHnA Bamwu kpeguta B 6y,u,yu.|,eM.
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